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Viador BI 7.0 White Paper

What is Viador BI 7.0?

The Viador BI 7.0 is a powerful, integrated Business Intelligence and portal solution for working with an organization's valuable information and intellectual assets. The Viador BI 7.0 can be used as a platform that integrates other vital applications, document systems, databases, information feeds, reports, raw data, news sources, and calendars for delivery to any community of users - employees, partners, or customers.

This portal architecture enables our partners and customers to build Business Intelligence portals that integrate existing enterprise applications, information sources and legacy systems. You can then incorporate innovative portal services that add rich functionality and simplify use, as well as customize the way information resources are presented. Finally, a user can enable access to vital enterprise information assets by authorized users from almost anywhere inside or outside of the organization's walls.
Business Intelligence Trend 

Business Intelligence user’s (primarily business executives and analyst’s) needs have increased over time. These users leverage annual or quarterly reports or more to make the business decisions that were primarily formatted into Excel or other basic reporting formats. As the technology and speed of doing business, the hierarchy of Business Intelligence users has grown and it extended to all levels of users.

Open Architecture 

Viador has focused its core API technology on its secure, open and product extensibility, which allows continued flexibility to our users that provides the long term ROI (Return On Investment) and continued usage from one investment. Viador’s BI 7.0 grows with our user’s reporting needs by expanding its capability with over millions reports generated monthly.

By having an “open” and flexible API, Viador’s customers are able to alter their reporting capability to meet the needs of the company’s constantly changing business environment in order to stay competitive and be successful. Viador’s product was originally web-based and 100% Java technologies. This means Viador’s architecture makes it ideal for users to access information from virtually anywhere and anytime with Internet access. The significance of maintaining an open but secure architecture optimizes information technology expenditures, which is more critical and budget conscious in today’s current economic market. Companies can not afford to apportion large sums of their hardware/software budgets to consultants in order to stay competitive. Viador’s investment validation is pure and simple. Why invest in thousands of dollars in a technology that is not capable of adapting and growing to meet your business needs when Viador can?

Viador BI 7.0 includes following components:

Report Designer

Viador provides powerful report designer for designing complicated reports against relational databases. This tool is used by developers to format, create reports and generate the outputs (Table, Cross-Tab, Charts and Cubes). It also supports stored procedures to generate reports. The native drivers are provided to connect to the databases (Oracle, DB2, SQL Server, Sybase and any ODBC connectable database). These reports can be scheduled to run dynamically and also as stored snapshots. 

OLAP Designer

OLAP querying/reporting is leveraged to analyze against multi-dimensional databases. The output presentation allows end users to further analyze interactively. It also supports exporting the output into other 3rd party tools like Excel, PDF, GIF, etc. without losing custom formatting, thus enabling additional analysis for printing purposes. Users can define manipulate and customize calculations without making changes to the actual definition and save them.

Ad-Hoc Reporting

Ad-Hoc Reporting (Easy Reporter) Users need to have the immediate capability of generating instant query reports anytime they desire. Unlike SQL Report Designer, which requires extensive knowledge of the database, an Ad-Hoc reporting user can create and saved the reports against the universe that provided to them. This increases capability for analysts and provides greater insight into their decision-making.  

Surpassing Your Business Intelligence Expectation

Portal Express

Viador Portal Express package is full featured and tightly integrated with the query, reporting and analysis packages. Viador BI 7.0 provides a core set of portal and reporting elements through its packaged offerings, which include: Centrally managed User, Group, Portlet, File and Data Source Management via the web; A full range of integrated Business Intelligence reporting and data analysis tools; Rapid Application Development tools for report, dashboard, analytical and portal page creation for out-of the-box deployment; Full customization capabilities for personalization and group based delivery of information; A rich API layer for custom portal and report creation; Secure access and deployment that can leverage external or internal SSO capabilities; Public and Private Virtual File System components for Document, Content and Report Management

Security

The security of the BI 7.0 is implemented at various levels. At the portal level, it is implemented and supported by using “SSL” (Secure Socket Layer) and “Tunneling”. At the user level, the access to the documents is based on the Group and also the Channels access permission. The report data that provided by the report designer has a built-in “out of the box” variable known as “CURR_USER” which can be used to specify the data access for the same report by different users with different data. This significantly reduces the report development time and also redundant development of the same report to different users.

Report Book

After the report development is completed, the relevant reports can be put together as a Report Book. V-Style designer is used to create this Report Book. It allows you to add text, images and links along with the reports.
Archive/Import
Taking advantage of compression technology, the Viador BI 7.0 includes a portlet that offers file archiving capabilities. The Administrators, Power Users and End Users (if/when given permissions), can now create, extract and save sets of files (archives). This functionality is quite useful when archived data (documents/SQL reports/OLAP reports) will be used for later retrieval. The new Import Portlet allows administrators and power-users the capability to add content from an external Viador BI 7.0 instance via a user-friendly interface. 

Auditing

Auditing in the portal helps in not only monitoring the access of content and reports within the portal but also: monitor unauthorized access of any content, analyze the most used portlets of the portal and manage the access of the reports and content in the portal. Some basic reports for auditing are provided with the product to start with for auditing the portal. Since the metadata is stored in the database repository, it is easy to access and analyze. The auditing of the portal can be set at system level, user level and also to report and content level. The auditing can be enabled for all of the users or only for specified list of users.

Scheduler
The scheduler portlet in the Viador BI 7.0 helps you to schedule any report at various frequencies. The scheduler can be set to run every night, week, or month, etc. Reports can be scheduled to have dates and/or time stamps imprinted if different versions of the snapshots are required by the various users. This provides more control in saving time sensitive reports.

Open API
The Viador BI 7.0 offers various open APIs to allow for customizations that not offered from our out-of-the-box product. The following are our API offerings: Viador Repository API, Viador Report Tag Library, Viador Customization Tag Library, Viador Layout Tag Library and Portlet API

Customer Case Study

Client: Verizon Domestic Telecom Division

Industry: Telecommunications

Challenge: Deliver up-to-the-minute financial data from existing SAP, PeopleSoft and other legacy applications to Verizon executives distributed across multiple locations with the ability to perform data analysis and create detailed reports.

Solution: The Viador BI 7.0 with its extensive Business Intelligence and out-of-the-box portal functionality was chosen to push specific, relevant information into the hands of those who need it, improving and expediting critical decision-making capabilities.

Verizon selected Viador’s portal technology to power the Domestic Telecom Division’s managerial data warehouse, VFRAME (Verizon Financial Reporting Analytical Management Environment), giving users quicker access to important financial and managerial data. Verizon’s VFRAME serves as the central repository/data hub for Verizon employees to access and analyze critical financial and managerial results. VFRAME automates the extraction of key data from other Verizon applications, including SAP and PeopleSoft systems, simplifying and accelerating the data collection process.

Viador’s Business Intelligence portal and integrated application portlets has taken Verizon’s new data mining/data reporting process one step further by pushing specific, relevant information into the hands of those who need it via a single, user-personalized portal, improving and expediting critical decision-making capabilities.

Answerthink, a leading provider of technology-enabled business transformation solutions, fused the Viador BI 7.0 with Verizon’s VFRAME architecture. Using Viador’s out-of-the-box reporting and portal technology as a foundation, a team comprised of Answerthink and Verizon personnel created the VFRAME solution by utilizing Viador Portlets and API’s.

“Viador’s intuitive portal and Business Intelligence technology is the ideal nationwide delivery vehicle for Verizon’s financial data stores, which is why we recommended them for this project,” said Mark Lenke, Director with the Business Intelligence Team of Answerthink. “With this type of solution, data miners who once spent the majority of their time searching for numbers in disparate locations become full-fledged analysts, spending more time looking at critical financial information made available to them all in one place.”

About Viador

Viador combines proven experience, technology and partnerships to deliver Business Intelligence for leading businesses and organizations worldwide. Viador provides the best Business Intelligence development solutions for SI/ISV partners and Enterprise customers by providing a platform that is highly customizable, allows the addition of new features on-demand, zero client maintenance, quick and reliable deployment and the industry's lowest total cost of ownership. 

Nearly 800 customers rely on Viador to manage their mission critical systems. Companies leverage Viador to access, track and analyze critical business operational data that improves business performance and responsiveness across the entire business value chain.

Viador Corporate Headquarters
555 Twin Dolphin Drive, Suite 280

Redwood City, California 94065

T 650.551.6020

F 650.551.6001

Email: sales@viador.com

www.viador.com
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